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Abstract 
 
The recent acceleration of technology-enabled policing has been met with concerns about privacy due to 
the expansion of police data-related powers, and even the emergence of a police state. In response to 
these concerns, this thesis aims to examine the normativeness of technology-enabled policing through 
the lens of police legitimacy theory. Based on a review of existing studies, this thesis identifies the 
structure of police legitimacy as three layers: the factual basis of legitimacy claims, the perceptions of 
police officers, and the perceptions of citizens affected by policing, and conducts empirical studies on 
each layer. It diagnoses the multi-layered structure of legitimacy as unstable. While both police and 
citizens share the value of 'effectiveness' in recognising the legitimacy of policing, while the factual 
evidence of 'effectiveness', the basis of the claim, is still lacking. This study explains the process of 
demonstrating the factuality of legitimacy claims and shared perceptions between police and citizens 
under the concept of 'systematic procedural justice' and presents it as a normative criterion of legitimacy. 
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